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Documenting and Monitoring Complaints Form of Beneficiaries of Yemen Integrated Urban"
"Services Emergency Project

agdieaall S o)

Beneficiary Name

Tel Aniall gl 3, a2 Tl 3
No. for follow up .ID No

adlal) ¢l gial)
Permanent Address

(BJ;}/_}S_)A) Jaiall Lw‘ (.\u\
Name of activity under
implementation

sAdadlaal) 24y uaall 24y ) Jalial) 2 \<a
Governorate District Village Place of activity under

implementation

Al 4l b 4l ssSall g 5
Other Financial Technical A\dministrative Complaint Type
16 58al) £ gudn ga
Complaint Subject
) aa gll
Current Situation
Al il
Reason of the problem
16 98l qala a6 e
lomplainant Signature Date

UNOPS/Sana’a — Tel: 01 504914/915 - SMS:739888388 Email:..:cs sS4l Lgd ashy o quag (Al dgadl -
........................................................................................ GRM.yemen@unops.org
:The entity which the complaint should be forwarded to

Satisfaction of beneficiary in responding to his/her complaint

5335 cle)aY)
Action taken
[ | 1l e lgle il
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| Date | | The results of the action taken

................................................ (A3 g 9 (5 Sl aliasa aud

Name of person received the complaint and his/her position

Signature fuaidall ciligall adgs L ———— :Date gl
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